
Visiting update 09/11/20 
 
Since the outbreak of COVID 19 – our Hospices have had to make the very difficult decision to limit 
visiting.  The Hospice is continuing to follow all UK Government and Public Health England guidelines 
and best practice to ensure everyone at the Hospice and in the community are protected as much as 
possible.  Our main priority will always be keeping our patients, their relatives, friends, our staff, 
volunteers and the wider community safe. 
 
As England is presently in the second Lockdown, visiting restrictions remain in place and is for 
exceptional visiting only.  All patients can have a settling in visit on admission by one family 
member.  Thereafter visits are only permissible for patients in the last days of life.  All visitors must 
discuss with the clinical team prior to visiting their relative, and on arrival at the Hospice, you will be 
guided by a member of the clinical team as to what Personal Protective Equipment you will be 
required to wear.  When attending the hospice, please ensure you are wearing a suitable face 
covering as you enter the building.  Under no circumstances should visitors arrive at the Hospice 
unannounced. 
 
For patients in the last days of life, visiting is limited to one person, but this is always with the 
agreement of the senior nurse on duty, so please discuss with the clinical team.  Unfortunately due 
to social distancing restrictions and limited space in the Hospice, we cannot accommodate family 
congregating in the building.  Please be mindful of the weather as should there be more than the 
single visitor with the patient, you will be asked to wait outside in your vehicle.   
 
We will support contact between patient and family members virtually through the use of social 
media, and there will be regular updates from the clinical team provided to the next of kin. 
 
We appreciate this is very difficult for patients and their families but these restrictions are in place 
to protect patients and staff from the consequence of COVID. 
 
 
Outpatients appointments and visiting in the patients home 
 
At the present time, all services have been reinstated following the ending of the first lockdown.  All 
patients have been contacted and services are returning to a form of normality.  All patient 
appointments at the Hospice are planned and appropriate information is provided either verbally or 
by letter prior to the patient attending.  Under no circumstances should patients attend for an 
appointment unannounced.  When attending appointments, all patients and anyone supporting the 
patient will be required to wear a suitable face covering, which should cover the mouth, nose and 
under the chin.  Anyone planning to see a patient in their own home, will be contacted and 
questions about COVID risk will be asked.  All staff will be wearing the appropriate PPE when they 
attend the home visit.  Wherever possible to ensure the safety of our patients, virtual appointments 
or follow ups will be agreed with the patient where this is possible. 
 


